
BOOKINGS 

To confirm your booking, you must pay 40% of the total for your stay. The final payment must be made at least 

15 days before arrival using a link which you will receive by email. If this payment is not made, the booking will 

be cancelled automatically, and the deposit will be lost.   

Bookings are personal and non-transferable. Only persons registered in the booking may stay overnight in the 

accommodation. For safety reasons, on no case will it be permitted to exceed the maximum capacity of the 

accommodation, babies included.  

Persons may not be registered after the arrival date, nor may fellow guests be changed during the stay. 

Changes to bookings must be notified in writing to info@playabrava.com at least 15 days before the arrival 

date. Changes will be subject to availability and will carry an administration charge of € 20. 

In the peak season, the minimum stay is 7 nights with check-in on Tuesdays, Thursdays and Saturdays. In the 

low season, the minimum stay is 2 nights. 

DEPOSIT 

On arrival, you must pay a deposit of € 150 as a guarantee. This will be returned on departure after the 

accommodation has been checked. If there is any damage, loss of objects or lack of cleaning, the 

corresponding amount will be charged. 

CHECK-IN/OUT 

Check-in: 17:00 hrs. - check-out: 11:00 hrs. 

Arrival at the campsite is permitted from 13:00 hrs on and you can use our facilities while you are waiting for 

the accommodation to become available. 

If you do not occupy the accommodation on your arrival day or the following day before 13:00 hrs., the 

booking will be cancelled automatically, and the amount paid will be lost. 

There will be no repayment, refund or compensation in the case of delays to the arrival day or early 

departures. 

On departure day, you must leave the accommodation before 11:00 a.m.  

Remember to leave the accommodation as you found it:  

The furniture (beds, tables, chairs, etc.) in its original place, the kitchen utensils clean, the fridge and rubbish 

bin empty and the worktop, cabinets and drawers free of any objects. 

WHAT IT INCLUDES 

The price includes: the rental of the Mobile Home for 2 people, water and electricity consumption, 1 parking 

space and 1 Wifi code for one device. 

The price does not include: bed linen, towels, kitchen cloths, tablecloths or optional extras (cot, highchair or 

2nd vehicle). 

CANCELLATION CONDITIONS 

Camping Playa Brava recommends you take out cancellation insurance.  

Cancellations must be notified, in writing only, to info@playabrava.com, and will incur the following charges: 

BOOKING CONDITIONS – ACCOMMODATIONS 
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- 10% of the total for the stay, if notified up to 30 days before arrival. 

- 20% of the total for the stay, if notified between 29 and 15 days before arrival.  

- 50% of the total for the stay, if notified between 14 and 7 days before arrival. 

- 100% of the total for the stay, if notified less than 7 days before arrival. 

COVID-19 CANCELLATION 

In case of: 

- Closure of borders with Spain or in the country of origin. 

- Prohibition by the country of origin from travelling to Catalonia. 

- Mandatory quarantine in the country of origin. 

- Restrictions of mobility that prevent arrival at the campsite. 

- The campsite being closed. 

We will make the cancellation policy more flexible: from 14 to 3 days before the arrival date, we will hold the 

booking for the next year, or refund 90% of the amount paid. And, if you are already in accommodation and 

you have to end your holidays early, we will refund 50% of your remaining days. 

 

✓ Confirmation of a booking entails acceptance of the Internal Rules and Regulations, of the Booking Conditions 

and of the current Prices published in www.playabrava.com 

 

✓ Each booking entitles you to occupy one reserved-type accommodation without guaranteeing the exact 

location. 

 

✓ Camping Playa Brava is a family campsite, and the option to cancel or change any new booking within a 

maximum of 72 hours is reserved, as is the option to modify the conditions set down here if the epidemic 

situation so requires. A booking may also be cancelled if it is found that the details entered are not real. 

 

✓ Groups that wish to book accommodation, or any booking of more than 3 accommodations, must previously 

notify this in writing to info@playabrava.com, and obtain express authorisation. Camping Playa Brava may 

invalidate bookings and refuse entry to groups arriving without this authorisation. 

 

✓ For safety reasons, the wristbands are of mandatory, personal and non-transferable use. The wristbands are 

placed on the wrist on arrival, and the holder and all fellow guests must be present. Any person contravening 

this rule may not remain on the campsite. 

 

✓ Extra tents beside the accommodations are not permitted. 

 

✓ Smoking inside the accommodation is not permitted. 

 

✓ Pets are not admitted. 
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